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ROAD - SMART FREEWAY MITCHELL SOUTHBOUND 

VENUE:  KINGSLEY MEMORIAL CLUBROOMS. 68 KINGSLEY DR, KINGSLEY  
6:30PM START, TUESDAY, 24 AUGUST 2021 

WORKSHOP SUMMARY 

1. WELCOME, WORKSHOP PURPOSE AND PROCESS 
Matthew Pike (workshop facilitator) welcomed participants to the workshop, outlined the 
process and explained that the purpose of the workshop was to:  

 Discuss the priority considerations for the group. 

The workshop agenda is provided at Attachment One.  A list of workshop participants is 
provided at Attachment Two.  Matthew thanked all members of the CRG for taking the time 
to participate in the group.    
 

2. ACTIONS ARISING 
CRG member comment was invited on the previous minutes.  A number of actions arising 
were reported on as follows: 
 

ACTION OWNER STATUS 

The noise and vibration management plan will be 
uploaded to the MRWA website. 

Sam Xanthis, 
MRWA 

Complete 

Noise modelling will be considered as a possible 
future Reference Group discussion topic. 

John Robertson, 
MRWA 

Included in tonight’s 
presentation 

Additional information to be provided by the team 
at a future meeting about State planning policy 
5.4 

Louise Richardson, 
H2H 

Included in tonight’s 
presentation 

Property condition surveys Zoë Croft, H2H 
Included in tonight’s 
presentation 

Consultation with residents impacted by amenity 
wall 

Louise Richardson, 
H2H 

Included in tonight’s 
presentation 

CRG membership list to show streets where CRG 
members live 

Louise Richardson, 
H2H 

Complete 
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3. PROJECT UPDATE 
Jonathan Christie provided an update of the 
project as follows: 
 
Design 

 Design for the median side is complete. 
Design for the verge side is at 85% 
stage. 

Construction 

 Temporary Line Marking complete from 
Hodges Dr to Warwick. 

 Temporary Barrier Installation from 
Ocean Reef Rd to Hepburn Ave. 

 Excavation works commenced on the 
freeway at Ocean Reef area.  
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4. PROPERTY CONDITION 
REPORTS 

Zoë Croft provided an overview of the 
project as follows: 

 Physical letter drops (up to three) 5-
7 days apart to offer a property 
condition survey 

 GPS marked (with time stamp) on 
delivery 

 Resident to contact surveyor for 
booking (booked asap) 

 Main Roads details provided on 
letter for resident  

 If no response following third letter 
to resident – job marked as 
complete and no further offers 
made to undertake property survey. 

 
 
 
 
 
 
 

 
 
Green = Surveyed 
Red = Letters delivered, pending survey or declined 



Mitchell Freeway Southbound Hester to Warwick 

WORKSHOP SUMMARY 24 AUGUST 2021 PAGE 4 

Current status at time of CRG: 

• Length of job divided into zones, 100m 
from work zone 

• Zones generally run north to south 
• Definition of completed: either-   

o survey conducted 
o survey declined 
o three letters delivered and no 

response 
• Critical zones to be completed prior 

October – zones 1 - 6 
• Where are we at? 

o Zone 1 (100%, Zone 2 
(100%), Zone 3 (58%) 

o Zone 4 (letters delivered) 
o Zone 5 and 6 (letters being 

delivered this week) 
• How do you find out if your property is 

to be surveyed? 
• Note: There will be more surveys 

offered (within additionally designated 
zones) including further south as this 
work progresses. 

Q Do we need to respond to the letter offering a property inspection?    

A 
Yes, please respond to the surveyor so they can arrange for the property condition 
survey to be completed, to document your house condition as a baseline in case of 
any potential future claims of damage.  

Q Some local community members felt that this letter was a scam. 

A 

Concerns understood.  

We had enquiries and we have now made sure to include the MRWA Customer 
Information number 138 138 as well as the MRWA website address.  (reiterated that 
the letter is real, please make sure people respond. 

Q Can the extent of property condition surveys be taken further south?  

A 

The extent of the property condition surveys covers critical work. “Critical” meaning 
ensuring all residents have been surveyed prior to the first wave of upcoming works. 

Invitations offering inspections for houses near planned PSP work further south will 
be sent later this year after the first section of work is completed.  The 6 zones show 
only the extent of critical works.  

Property condition surveys will extend the full project length. These zones have been 
identified but not discussed in this meeting tonight.  It is important that landowners 
take up the offer. 

Q Do these surveys include sound assessments and/or measurements?   

A 
No, it is a visual inspection of properties in the area of interest – photos are taken 
and a report compiled to record the current condition of the property. 

Q Can we get the Workshop Summary sooner? 

A We will try to get this summary out early next week.  

Q Are we allowed to share information on Facebook? 
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A 
Sharing information on local groups on Facebook is a great way for you to get 
information to your contacts and local residents.  

 

5. TRAFFIC MODELLING / SMART FREEWAYS 
John Robertson provided an explanation of 
the how future projected traffic modelling 
data is undertaken, as follows: 

 Regional Operational Model (ROM 
24 Strategic Model) 

 Australian Bureau of Statistics 
survey data 

 Projected Land Use (from 
Department of Planning, Lands and 
Heritage) 

 Origin / Destination trip generation 
based on population, transport mode 
share, employment, dwellings etc 

 Detailed road network model 
 Projected volumes refined with 

traffic engineering, peak hour 
analysis to design road network 

 
 
 
 
 
 
 
 
 
 
 
 
The following questions were asked, with answers provided: 

Q What population growth figures were used? 

A We have population growth projection data for 2021, 2026, 2031 and 2041. 

Q Are these traffic volumes matched to actual figures over time? 

A 
Yes, it is a strategic level model and doesn’t model every link and intersection.  
More detailed modelling is done at the local levels - including Mesoscopic 
Modelling.  Tolerances are fairly high as a result. 

Q 
How is it used to determine project parameters – design longevity, lane capacity, 
etc?    

A 
We model for 20 years ahead at least.   Some network optimisation is done to 
reflect forecast traffic hot spots and emerging needs. 
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6. NOISE MONITORING DATA 
Jonathan Christie provided an explanation of the traffic modelling data as follows: 
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Related questions and answers were as follows: 

Q How will noise spill south of Hepburn Ave at 2041 be managed? 

A Noise walls will make a significant difference. 

Q 
Noise walls are designed to mitigate single storey homes. With future increased 
densification and increasing numbers of two and three storey houses, how will noise 
be mitigated to multi storey homes?    

A We will satisfy the requirements of State Planning Policy 5.4. (SPP5.4) 

Q 
Is there some information that can be provided for noise mitigation to protect the 
future? 

A 
SPP 5.4 has the parameters. Further noise modelling and noise wall information will 
be provided when available. 

 
 

7. NOISE & AMENITY WALLS 
Jonathan Christie explained to the CRG that the drawings on the side wall represented the 
proposed noise wall locations and everyone was welcome to view the drawings before the 
meeting closed.  He provided an explanation of the noise assessment data as follows: 

 

Indirectly affected residents 

• Definition of indirectly affected: wall being built offset from boundary (not on or 
adjacent to). Installation of noise wall does not require access to property. 

• Letter will be provided to notify residents/ property owners.  

Directly affected residents 

• Definition of directly affected: wall being built on or immediately adjacent to boundary. 

• One on one consultation will be undertaken with residents/ property owners. 

• Number of properties considered “directly affected” will be determined by final design 
of the noise walls. 
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Below are some indicative images of noise wall designs and colours that may be used. 
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Initial feedback provided by some CRG members identified the following preferences. The 
feedback is not complete or representative of all CRG members views. 
 

Initial feedback from CRG members 

Wall Design Option 1 Potentially suitable 

Wall Design Option 2 Not suitable 

Wall Design Option 3 Potential second preference but may be a bit too washy 

Wall Design Option 4 Not suitable for some but potentially for other CRG members. 

Wall Design Option 5 Not suitable 
The softer tones are generally preferred. 

 
 
A number of questions resulted as follows: 
 

Q 
Are the designs shown proposed for the freeway side of the wall only or be on both 
side of the wall?  What goes on the property side of wall? 

A 

Potentially both sides with the same patterns and colour variations. 

CRG members are invited to provide further feedback regarding the inclusions of the 
patterns and comment on their colour option preferences. 

ACTION:  CRG members 

Q Will the existing Woodvale noise wall be upgraded as part of these works?    

A No, it will stay as it is. 

Q 
Do we have a plan showing the locations of the paths and walls? Is there separation 
between the two or do they follow one another?   
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A 

The wall generally follows the path but there will be separation at some locations.  
The black and white lines on the mitigated noise measurement 2041 image show the 
preliminary and indicative wall alignment.    

A future CRG session will look at more PSP detail and relationship with noise walls. 

ACTION:  Jonathan Christie 

Q Are we able to get colour swatches to get a better idea of the colours on offer? 

A 
We will bring colour swatches to the next meeting.  Grant to consider best way to 
present colour schemes for information. 

ACTION:  Grant Donald 

Q What are the little orange flags along the pathway In Kingsley?   

A It is a service line indicator. 

 

CRG members were invited to take the time to physically view some examples of existing 
noise walls examples including noise walls in place along: 

 Mitchell Freeway: Cedric Street to Vincent Street walls southbound side; 

 Joondalup Avenue and Wanneroo Road bridges; 

 Wanneroo Road and Ocean Reef Road interchange; and  

 Tonkin Highway north of Morley Drive. 

 

It was noted that multiple CRG members who were having noise walls built directly on their 
boundaries (i.e. facing their gardens and homes) were not happy about having patterns on 
the sides of walls directly facing into their gardens.  

         Action: Dylan Pearce 

 

8. COMMUNITY ENGAGEMENT 
Louise Richardson provided an overview of Community Engagement as follows: 

 

Activities to date 

 CRG meeting #1 

 Distribution of community notifications on extension to night works due to bad 
weather impacting on works schedule 

 Property condition surveys being undertaken 

 Ongoing management of project enquiries  

 Liwara Catholic Primary School community project being scoped 

 

Upcoming activities 

 Ongoing advanced notice of works that may impact on the local community and/or 
road users 

 Continued roll out of property condition surveys  

 Liaison with residents regarding noise and amenity walls 

 Ongoing management of enquiries 
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 CRG meeting #3 – Proposed change to 12 October 

Below is an image showing a spectrum of the types of consultation, and to the right, the 
types of methodology we will use for the noise wall consultation. 

 
A number of questions resulted as follows: 

Q 
A CRG member raised concern regarding the limited information available and the limited 
input CRG members are able to have in the project.  

A request was made for more information to communicate this project to the community. 

A 

As with most major construction projects, the scope is largely fixed however the delivery 
team tries to provide opportunities for community involvement and input to the design of 
relevant project elements such as the noise wall colours/ designs, the local connections to 
the PSP (along with the technical working group input), community art, landscaping or 
urban design projects.  

 

Q 
Letters addressed “To the resident” often get thrown in the bin, can something else be put 
on these, preferably personally addressed? 

A 

We have sought to do that in the past but it raises privacy concerns.  

We use a number of communication and engagement methods to provide a range of 
opportunities for community involvement such as webpage, direct message to subscribers, 
advertising in local papers and The West, social media, letterbox drops, liaison with key 
stakeholders such as local governments. 

Feel free to share info provided by this team on community-based Facebook pages.   

We are planning some shopping centre displays. The Woodvale Shopping Centre is one 
location. It will include display material and it will be staffed. 

Q Could we also do that at Greenwood Shopping Centre?  

A We will consider it – we are still looking at the best options for locations. 

 

 

9. ISSUES AND OPPORTUNITIES 
CRG members provide comment as shown over the page. 
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NAME COMMENT 

Bernie 
Hawkins 

I have spoken with a number of residents along Buchanan Ave, Greenwood. 
Their concerns are with noise, and it seems the noise walls should deal with this.  

It would be good to be able to tell people where the path and walls are going.  

Q. Where will revegetation go? 

A. The design of landscaping is under way - we will provide further 
information once the design has progressed. 

Q. It takes years for trees to grow, especially to a point where they provide any 
sort of barrier. Will these be removed by these works?  

A. There will be vegetation removal as part of the PSP and noise wall 
construction. We will provide further information when the landscaping 
design is finalised. 

Darryl 
Kleeman 

I share Bernie’s views and would appreciate more information on the location of 
the noise walls.  

Q. What is happening to the nature strip in Kingsley?  

A. We will provide further information when the landscaping design is 
finalised. 

Cris Dobel 

My comments are similar to Darryl and Bernie.  

Q. The PSP will sit between our house and the freeway. Will you be cutting the 
bank and the trees? Will the levels remain the same? 

A.  This will be developed in the ongoing design but we seek to minimise 
disturbance and retain vegetation where possible. 

Q. At Bromley Place and Leigh Court, the existing path is around 3.5m wide. Will 
you rip the concrete up and replace it? 

A. Yes it will be replaced with a 5m wide PSP.  Additional information and 
detail will be provided as it comes available during the design process. 

ACTION:  Jonathon Christie 

Q. Will the noise wall be between the freeway and the PSP or on the other side of 
the path? 

A. It changes throughout the project. Where the path runs along the road 
the wall will generally be on the freeway side. We will provide PSP and 
noise wall designs very soon. 

David Hart 

I would also appreciate more information on the design and location of the PSP.  

Q. Will the Amenity wall look the same.  

A. Yes. 

Q. Can we get more access to content.  

A. Yes, there is plenty of information on the website and in these 
summaries. We will provide PSP and noise wall designs very soon.  

Mick Jones 

I am interested in the northwest corner of Greenwood. 

Q. Have noise measurements been done along Wahroonga Way? 

A. Not at the park. The measurement site is shown in the presentation 
and the noise levels have been extrapolated. 

Paul 
Covich 

Q.  Is it possible to get more information regarding the PSP and noise wall 
locations and local area access to the PSP particularly for Greenwood train 
station? 

A. We will look at it in the next session. We are discussing elements with 
the PSP Technical Working Group. 
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NAME COMMENT 

Les 
Hancock 

I appreciate what you are doing. 

Q. I am disappointed that there isn’t a CRG member address list so I know who 
else is involved around my area. 

A. People were concerned about sharing that information so we only 
provided the street names and first names for CRG members. 

Q. I would get more out of a one-on-one session to discuss the PSP, freeway and 
noise walls in more detail. Can that happen?     

A.  CRG members can stay on after the meeting to discuss local matters 
of interest. 

Q. Where is the legislation to tell you to walk on the left side of a PSP?  

A. We will talk about the PSP standards at the next CRG.  

 

Suzanne 
Apps 

Q. Will the existing Woodvale noise wall to remain?  

A. Yes. It will remain as is.  

Q. Will any changes be made to the existing Woodvale PSP?  

A. No, it will remain as is.  

Ashlee 
Levett 

Q. Houses on Lyndoch Crescent are within 100m of works but haven’t received 
any information regarding property condition surveys.  Why is that? 

A. They are not affected by the initial works and will be contacted as the 
works progressively move south.  

Q. What is the location and height of the noise wall? 

A. The design of the noise walls are progressing, we will provide further 
information at the next CRG meeting.  The heights will be confirmed once 
the design is finalised. 

Q. Will there be any financial consideration given to local residents to do 
landscaping on their property to screen the project?  

A. No, there is no mechanism from the project for this.  

Jill 
Germano 

Q. It seems that the local member supports the construction of a screen wall to 
Twickenham Dr homes.  I have spoken to local residents and most that I spoke to 
don’t want it if it means removing vegetation.  Will the amenity wall remain?  

A. The MP has lobbied for the screen wall previously, based on feedback 
from the local community.  The details of the wall will be developed during 
the project design and is informed by the noise assessment. If a screen 
wall is proposed but not supported by the local community, we will seek 
direction from Main Roads and the MP if required. Noting that some 
community members may still want the wall.   

Q. One resident said he had planted orchids along the PSP area.  

A. Yes MRWA is aware of this, they were planted in the MRWA road 
reserve.  We have been in contact with the resident regarding this.   
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NAME COMMENT 

Geoff 
Hales 

Q. Can we have more information on the location of the PSP, especially on and 
near the property boundaries.  

A. Yes, at a future meeting of this group. 

Will acrylic panels be included at the top of noise walls?   

A. Yes, any wall taller than 2.7m will have acrylic panels above that 
height. 

What are the impacts to vegetation? 

A. We will provide further information when the landscaping design is 
finalised. 

Tim 
Richards 

Thank you for your hard work.   Most of my concerns have been discussed and I 
look forward to next meeting and the PSP information.  

Q. When the minutes are release can we get the agenda for the next meeting 
with it so we know what is coming? 

A. We will have information closer to the meeting and can provide 
headline topic descriptions 

Q. Are you able to provide more detail of the wall locations in specific instances 
and advise if the wall sits on the road or on the boundary. 

A. Yes, when the design is completed. 

ACTION: Jonathan Christie 

Louise 
Richardson 

The project team have started a collection for Containers for Change and would 
like to know the CRG’s preferred charity for us to donate to. CRG members are 
asked to please come back to us with suggestions.  

ACTION:  CRG members 

 
 

10. NEXT STEPS:   
Agenda topics of interest for the next meeting include: 

 The PSP details – alignment, location and details; 

 Noise wall details – location, form and height; and 

 Further discussions on the noise wall colour palette; 

 

Next steps include: 

 Workshop Summary will be provided to Louise Richardson for distribution. 

 Next meeting scheduled for 21st September 2021 at 6:30pm. 

 

The workshop closed at 8:35pm.  
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ATTACHMENT ONE  

WORKSHOP AGENDA – MEETING TWO - 24 August 2021  

PURPOSE:  
 To present and discuss the following considerations with the group. 
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ATTACHMENT TWO 
WORKSHOP PARTICIPANTS 

Community Reference Group Members 

NAME GROUP 

David Community representative 

Jill  Community representative 

Cris  Community representative 

Les  Community representative 

Geoff  Community representative 

Tim  Community representative 

Suzanne Community representative 

Paul  Community representative 

Ashlee  Community representative 

Bernie  Community representative 

Mick  Community representative 

Darryl  Community representative 

Matthew Pike  Estill and Associates Pty Ltd – Facilitator 

Linton Pike  Estill and Associates Pty Ltd – Facilitation Support 

 

Project Team 

NAME GROUP 

John Robertson Main Roads Western Australia 

Sam Xanthis Main Roads Western Australia 

Stuart Douglas H2HJV 

Jonathan Christie H2HJV 

Louise Richardson H2HJV 

Zoë Croft H2HJV 

Grant Donald TDL 

 

Apologies 

NAME GROUP 

Pamela  Community representative 

Scott  Community representative 

Elbe  Community representative 

 

 

Streets represented on the CRG 
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• Lyndoch Crescent 

• Buchanan Avenue 

• Lee Court 

• Alperton Court 

• Cupar Place 

• Perivale Close 

• Kanangra Crescent 

• Kilcairn Place 

• Clapton Court 

• Pennant Place 

• St John’s Court 

• Waitara Crescent 

• Bromley Place 


