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Pre-permit Requirement Supporting Evidence Required Evidence 

Attached 

Qualified 
(Office use only) 

The heavy lift tow truck must be installed with an 

approved in-vehicle telematics unit monitored via 

a Transport Certification Australia (TCA) approved 

service provider. Main Roads Heavy Vehicle 

Services (HVS) must be provided continuous direct 

access to the associated telematics monitoring 

system, with the ability to: 

(a) Identify the position of the heavy lift tow 

truck, with position records updated every 

30 seconds as a minimum; and 

(b) View data no more than one week old 

and up to 12 months old. 

1. Written confirmation from the 

nominated TCA approved Service 

Provider the heavy lift tow truck is 

fitted with an in-vehicle telematics 

unit and position records are 

updated every 30 seconds and data 

viewing is no more than one week 

old and up to 12 months old. 

2. HVS is provided login details to the 

relevant telematics monitoring 

system, including a demonstration 

provided by either the Service 

Provider and/or operator (if 

required). 

Yes  ☐ 
Yes ☐ 

No ☐ 

The heavy lift tow truck must be installed with an 

approved on-board mass management (OBM) 

system, linked to the in-vehicle telematics unit, 

and monitored via a TCA approved service 

provider. HVS must be provided continuous 

access to the OBM system, with the ability to: 

(a) Download automated mass reports, 

showing the mass of each individual axle 

group of the heavy lift tow truck, 

including location, date and time of the 

recording. Data transfer must be at least 

once every 30 minutes; and 

(b) View data no more than one week old 

and up to 12 months old. 

1. Written confirmation from the 

nominated TCA approved Service 

Provider the heavy lift tow truck is 

fitted with an OBM system, linked to 

the in-vehicle telematics unit and 

mass data is transferred at least once 

every 30 minutes and data viewing is 

no more than one week old and up 

to 12 months old. 

2. HVS is provided login details to the 

relevant OBM system, including a 

demonstration provided by either 

the Service Provider and/or operator 

(if required).  

Yes  ☐ 
Yes ☐ 

No ☐ 

One rear-facing camera must be mounted on the 

heavy lift tow truck. The rear facing camera must 

be mounted on the vehicle so that the camera 

records a clear field of vision of any load the 

vehicle is towing. The camera must be maintained 

in good working order. 

1. Photographic evidence clearly 

showing the heavy lift tow truck 

registration and installed rear-facing 

camera; or 

2. Written confirmation from the 

independent installer. 

Yes  ☐ 
Yes ☐ 

No ☐ 

 


