Western Australian Heavy Vehicle Accreditation

WAHVA Auditor FAQ’s
Q: Are Auditors required to use and submit the WAHVA Audit Matrix?
A: No. It is provided as a tool to assist auditors in completing the Western Australian Heavy Vehicle Audit Report
and if used should be retained by the auditor.

Q: What percentage of records do I need to review during an Entry, Re-Entry or Compliance audit?
A: This will depend on the size of the operator:
• Operators with a fleet of up to five towing units operating under Main Roads WA permit or order - Records for
5 towing units, 5 dollies, 5 trailers and 5 drivers operating under WAHVA must be examined;
• Operators with a fleet of greater than five towing units operating under a Main Roads permit or order - Records
for a minimum 10% of the entire fleet and total drivers or 5 towing units, 5 dollies, 5 trailers and 5 drivers
operating under WAHVA must be examined, whichever is the greater.

Q: If a “Single Operator” has filled in the Operator Guide, will this suffice as their Management
Systems?
A: No. The Operator Guide is not a management system but is a tool to assist operators in preparing their
management system. They will still need written instructions etc, that meet the requirements of the modules.

Q: The Module Standards refer to written instructions/documents/policies/procedures. Are
written instructions/documents/policies/procedures required to be in hardcopy format?
A: No. These can be in either written or electronic format.

Q: How long and in-depth are written instructions/documents/policies/procedures required to be?
A: An operator’s written instructions/documents/policies/procedures will vary depending on the size of the
operator and the nature of their business. The requirement is that they address the module standards/criteria and
are specific to the operator’s business.

Q: Are depots required to be included in the audit?
A: Yes. All depots nationwide are to be included in the audit and address details for these depots need to be
recorded in the audit report.

Q: There is only one (1) Corrective Action Request sheet in the audit report. How do I record if an
operator has more than one (1) Non-Conformance, resulting in multiple Corrective Action
Requests?

A: There are ten (10) lines on the Corrective Action Request sheet, which will accommodate a total of ten (10) NonConformances, resulting in ten (10) Corrective Action Requests. If there are more than ten (10) simply insert
additional lines as required.

Q: Why has the WAHVA Vehicle Roadworthiness Inspection / Certification Register been removed?
A: It is no longer required and has been absorbed into the Vehicle Register.

Q: Is a Vehicle Register from the WAHVA Audit Report displaying the dates of current
certificate(s) of roadworthiness or Accreditation Roadworthy Vehicle Checklists (no older than
twelve months from the date of the audit) to demonstrate roadworthiness for each vehicle
(includes trailing equipment), now required to be submitted with all Entry, Systems Entry, ReEntry and Compliance audits?
A: Yes.

Q: Are operators still required to have physical evidence of the Roadworthy Inspection / Checklist
for all vehicles operating under their Accreditation?
A: Yes. They are still required to have evidence of the Roadworthy Inspection / Checklist for all vehicles operating
under their Accreditation, as they are all subject to audit.

Q: Are operators still required to submit physical evidence of the Roadworthy Inspection /
Checklist for all vehicles operating under their Accreditation?
A: No. The Roadworthy Inspection / Checklist date must be within 12 months of the audit date and will need to be
entered into the Vehicle Register. The Vehicle Register is submitted as part of the audit report.

Q: How many Vehicles need to be recorded on the Vehicle Register?
A: All vehicles (including powered and trailing equipment) that is operating or has operated under the
Accreditation during the last audit period must be recorded on the Vehicle Register, irrespective of the length of
time.

Q: Does the Vehicle Register need to be submitted with every audit report, even if there are no
changes from the last audit?
A: Yes. Whilst the vehicle details may not have changed, it is highly probable the “Last Roadworthy Dates” will have.

Q: Can I send the Vehicle Register to operators to fill in prior to an audit?
A: Yes. The Vehicle Register has been placed in the Operator Guide for operators to use.

Q: A number of operators have developed their own Vehicle Registers which cater for more than
just WAHVA. Are they able to continue to use these?
A: Yes, providing they meet all requirements of the WAHVA Vehicle Register. You can then insert this into the audit
report prior to submission.

Q: Do I need to complete and submit both the Vehicle Register and the Vehicle Registration
Numbers of Records Examined with the audit report?
A: Yes. They both have different criteria and are linked by the Vehicle Registration Number. The Vehicle Register is a
complete list of all vehicles and the Vehicle Registration Numbers of Records Examined will be as per the audit
sampling requirements.

Q: Can I send the Employee / Driver Names Register to operators to fill in prior to an audit?
A: Yes. The Employee / Driver Names Register has been placed in the Operator Guide for operators to use.

Q: Do I need to complete and submit both the Employee / Driver Names Register and the
Employee / Driver Names of Records Examined with the audit report?
A: Yes. They both have different criteria and are linked by the Employee / Driver Name. The Employee / Driver
Names Register is a complete list of all Employees / Drivers and the Employee / Driver Names of Records Examined
will be as per the audit sampling requirements.

Q: The “Auditor Name” has been removed from the first page. Where do I enter this now?
A: In the Audit Attendance List on the first page and in the Auditor Declaration.

Q: If here are multiple auditors involved in an audit, how and where are their names recorded?
A: All auditors names are to be entered in the Audit Attendance List on the first page and only the Lead Auditors
name is entered in the Auditor Declaration.

Q: The Training and Education standard within the modules and audit report advises written
instructions to ensure the regular review of training needs are required. What is meant by the
term “regular” and what training needs to be reviewed?
A: With regards to WAHVA, there is no set definition of regular as this will depend on the size of the operator, type
of operations undertaken, changes in operations etc. It is up to the operator to define this in their written
instructions for any training relative to WAHVA and adhere to it.

Q: What is the WAHVA Auditor Refresher training and who monitors this training?
A: Main Roads Heavy Vehicle Services will publish documentation on the Main Roads website advising what is
required and the process for WAHVA Auditor Refresher training. Main Roads Heavy Vehicle Services is the party
responsible for administering this process.

Q: What written evidence is acceptable to confirm the vehicle drivers are sleeping in conforms to
the requirements of ADR42?
A: Ratings letters or vehicle model specifications from the manufacturer/supplier stating the sleeper berth meets at
least the minimum requirements of ADR42.

Q: Several members of my family are system providers and auditors with separate companies. If
one designs and/or implements a system for a transport operator, are any of the rest of us able to
conduct the audit on that transport operator?

A: System providers, who are auditors and consultants (this includes any auditor that has an association with the
auditor or consultant’s i.e., business partner, partner, spouse, relative, employee etc), are not permitted to conduct
the initial audit of a system they have designed and/or implemented. Once another auditor, who has no association
with the system provider, has conducted the initial audit then the system provider may be engaged to conduct
further audits of the accredited operator; except if the system provider is providing ongoing consultancy services to
the operator.

