
Strategic Area of Focus Movement
Improve mobility of people and the efficiency 
of freight

Sustainability
Develop a sustainable transport network that 
meets social, economic and environmental needs

Customers
Provide a transport network centred on what our 
customers need and value

Safety
Provide improved safety outcomes for all users 
of the transport network

Capability
Develop our people and industry to create a 
mentally healthy, skilled and inclusive sector

To provide world class outcomes for the 
customer through a safe, reliable and 
sustainable road transport system

Embracing challenge
Anticipating and responding to challenges

Professionalism
Providing high levels of expertise and acting with integrity

Roads matter
Taking pride in the state’s road network

Working together
Collaborating to strengthen relationships and achieve 
good outcomes

Excellence in customer service 
Understanding and delivering what’s important to 
our customers

Family
Respecting and supporting each other, our customers 
and the community

Our Values
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