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1 HOW TO CREATE A NEW ACCOUNT? 
Access My Account using the link https://myaccount.mainroads.wa.gov.au. My Account will redirect 
to the sign in/sign up page.  To create a new account for MyAccount follow these steps: 
 
Click ‘Sign Up Now’. 
 

 
 
Enter your email address and click ‘Send verification code’. This will email a code to the email 
address you entered. 
 

 

https://myaccount.mainroads.wa.gov.au/
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Example email 

 
 
Enter the verification code from the email and click ‘Verify code’. 
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Once your email address is verified you can continue entering the required information to setup 
your account. All required fields are marked with a red asterisk *. Fill in all the required fields and 
click ‘Create’. 

 
 
Depending on which MFA method you select there are extra steps. 
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2 TO SETUP THE MICROSOFT AUTHENTICATOR 
Download ‘Microsoft Authenticator’ it from your app store and scan the QR code and click 
‘Continue’. If you are using your phone and cannot scan the QR code, then click ‘Can't scan? Try 
this’ link which should open the Authenticator app you just installed. 
 
You will be asked for a code from the Authenticator app in the next step.  

  
 
Enter the code from your authenticator app and 
click ‘Verify’. 
 
 
Once verified you will be redirected back to the My 
Account sign in page. 
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3 TO SETUP EMAIL MFA 
 
To setup email MFA you will need verify your email address again. To start the verification, click 
‘Send verification code’. 

 
 
Example email 
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Copy the code from the email into the verification code field and click ‘Verify code’. 
 

 
 
Your email will now be verified. 
 

 
 
Click ‘Continue’ and you will be redirected back to the My Account sign in page. 
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4 HOW TO SIGN INTO YOUR ACCOUNT? 
 
Enter your registered email and password to login to MyAccount.  
 
If you have a “mainroads.wa.gov.au” account, then use the Sign in with your work account 
section. 
 

 
 

5 HOW TO RESET YOUR PASSWORD 
If you cannot remember your password, or this is the first-time logging into the new My Account 
portal experience, then you can reset your password using ‘Forgot your password?’. You will be 
emailed a verification number when you click ‘Send verification code’. 
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Enter your new password and click ‘Continue’.  You will be redirected back to the sign in page. 
 

 
 

6 HOW DO I USE MY ACCOUNT? 
My Account displays applications that you are authorised to open or are authorised to request 
access to.  
 
6.1 Using MyAccount - Dashboard 
Login to My Account and you will be redirected to the My Account Dashboard.  This has 3 main 
sections: 
 
1. At the top, on the left-hand side is the Profile Card - this shows your email and phone number 

and has a View Profile link. On the right-hand side is the Contact Cards - a link to contact Main 
Roads for help with My Account, and a Help link that links to this guide. 

 

 
 
2. My Tools - tools/applications that you can access with your authenticated account.  

Note: As standard, Traffic Map, Travel Map, HVS Network Map and Traffic Management 
Accreditation Database are accessible for all users to add to their tools. These are NOT access 
based applications, but have been included in My Account for ease of access. You can add 
these to My Tools by pressing the pin at the top right-hand corner of the tile. 



 

11 of 14 

OFFICIAL 

 
 
3. Suggested Tools – tools/application that you can request access to if required. An application 

process will be undertaken prior to access being granted to these applications. If the ‘Request 
Access’ link is not visible then your email address has not been added to the applicable 
accounts list. See more information below. 

• Contractor Reporting (Aboriginal Participation) - Access to this system will be provided as 
part of contract requirements. 

• MOVES - Complete an My Account application, and then complete a MOVES application 
• Learning Management System - For WAHVA Auditor Training and Certification 
• Traffic Management Accreditation Database - For Database Administrators 
• Web Crash Reporting Tool - Complete Crash Map Application Form 
• Road View - Complete Road View Application Form 

 

 
 

7 MY TOOLS  
In the screenshot below there are 2 highlighted applications.  

1. HVS Network Map – is available for you to add to ‘My Tools’ by clicking on the ‘Pin’ icon. 
When you click ‘Go To Tool’ it will open the application in a new tab. 

https://myaccount.mainroads.wa.gov.au/CreateUser
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2. MOVES – is available for you to request access to. Once you fill in the request form and 
approved this will automatically move to the ‘My Tools’ section.  
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8 ACCESSING AN APPLICATION FROM MY TOOLS 
Once a tool has been added to your ‘My Tools’ section you will see a ‘Go To Tool‘ button. This will 
open the application in a new browser tab and will automatically log you into the application. 
 

 
 

9 UPDATING YOUR MY ACCOUNT PROFILE 
To update your My Account profile, click on ‘View Profile‘ in the profile card, or the Profile menu.  
This will open the My Account Profile page. 
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To update your profile, click on the link next to the value you want to change (as shown below). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
The User details screen will open, and you can change your 
details, once complete, click ‘Continue’. 
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