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What to do in an Emergency 
What if I break down? 

If you’re having mechanical issues or are involved in a minor 
crash, carefully drive your vehicle to the emergency lane or 
one of the signed emergency stopping bays. 

On the Kwinana Freeway, between Canning Highway and 
the Narrows there are six signed emergency stopping bays 
at an average of 630m apart, or every 25 seconds.  

What if I can’t get to the 
emergency lane? 

Our smart freeways are monitored by operators in our 24/7 
Road Network Operations Centre, so if something happens 
you will be seen.  

If you can’t get to the emergency lane, or an emergency 
stopping bay, stay in your vehicle, turn your hazard lights on 
and keep your seat belt fastened while you wait for the 
Incident Response team to arrive. 

Remember our Operations Centre is constantly monitoring 
the freeway, so whether you enter a bay or stop on the 
freeway itself, you will be seen. 

If your car is stationery, you can also call 138 138 and speak 
to our customer information centre. Or you can use one of 
our on site help phones located at all our emergency 
stopping bays on the Kwinana Freeway. 

When a vehicle stops on our Smart Freeways, it will be 
detected within minutes. If necessary, action will be taken to 
adjust speeds, close lanes and deploy an Incident Response 
Vehicle. 

Further information 
For more information about Smart Freeways and how they 
work in Western Australia visit mainroads.wa.gov.au 
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