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1. Requesting Access:  

All customers requiring TESSS Access must request via their 

Main Roads ‘My Account’.  

If you don’t have a ‘My Account’ follow the account set up 

steps available via the ‘My Account’ page on our website: 

https://www.mainroads.wa.gov.au/myaccount/ 

Make sure to select / click ‘Sign Up Now’  

 

 

 

 

 

2. Verifying your Account. 

Once you’ve selected ‘Sign up Now’ be ready to enter 

your email address and click ‘Send verification code’. This 

will email a code to the email address you have provided 

and you will need to enter the code to verify you account.  

Please note part of creating your Main Roads ‘MyAccount’ 

is a requirement to set up Multi Factor Authentication 

(MFA) – a step by step guide is available via ‘How to Set Up 

MyAccount’ 
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3. Update your profile and request TESSS access 

Once you have verified your account, you’ll be asked to complete the account set up by providing contact 

information and setting up a password for the account.  Please ensure you complete all the 

fields with a red asterisk and the select ‘create’.  

Once your account is created and you’ll be able to 

access your ‘MyAccount’ Dashboard. On the dashboard 

there is a section call ‘My Tools’  you may see a tile 

called ‘TES Access Request ’ Please click this button and 

follow the instructions  

Please ensure the contact details and email address are 

the same as your MyAccount 

 

4. Further Assistance 

 If you are experiencing difficulties in setting up   your TESS access – please contact the TESSS 

project development team via: TESSS.enquiries@mainroads.wa.gov.au  
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